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Amid water shortages, tankers business thrives in Karachi 
 
Acute water shortage coupled with worst loadshedding during the ongoing sweltering heat has made people’s life miserable as 
the lone water utility in the city — Karachi Water and Sewerage Board (KWSB) — has not been ensuring adequate supply of 
water to residents and the ‘water tanker mafia’ has started overcharging people, it emerged on Sunday. 
 
Residents from different localities of the city complained that the water never reached to homes through KWSB water supply 
pipelines and the ‘tanker mafia’ was selling water at highly exorbitant rates. 
 
Syed Zakir Shah, a resident of Block 13-D of the Gulshan-i-Iqbal, said the water utility had completely failed to ensure regular 
supply of water to his locality. “This is a fake shortage of water being artificially created to extort money through tanker mafia’s 
business, which is thriving with the active connivance of the KWSB officials,” he was of the view. 
 
Insiders in the water utility told Dawn that over 550 million gallons of water a day was fed into the city’s main pumping station at 
Dhabeji. They said that over 40 per cent of water was either lost or stolen before it reached consumers. 
 
 
Power loadshedding coincides with KWSB water supply hours in many localities 
A 25-year-old resident of Khokhrapar, Malir, said that he had never seen water flowing from KWSB pipeline in his house since 
his childhood. “Like in every other part of the city, water cannot be obtained without installing a suction pump,” he added. 
 
Residents of a locality in Baldia Town said that water had not been supplied in their area for the past two months. “Earlier, water 
used to come for two hours once a week, but now we get not a single drop in months,” one of them said. 
 
While the complaints of water scarcity kept on pouring in from almost every locality of the city, the worst-hit areas were DHA, 
Clifton, Saddar, Burns Road, Garden, Landhi, Malir, Korangi, Orangi Town, North Nazimabad, North Karachi, Gulshan-i-Iqbal, 
Federal B Area, Gulistan-i-Jauhar and Shah Faisal Colony. 
 
An official of the water utility, however, said that they were supplying water to different areas in the city at different times of the 
day and night. 
 
There are several localities where water is supplied only for an hour that is too after 3am or 4am and most of these areas face 
night-time loadshedding. 
 
“We are unable to avail ourselves of the one-hour provision of water as there is no electricity during this time in my locality,” said 
Uzma Khan, a resident of Tariq Road. 
 
Besides, people from different localities complained that they had been getting contaminated water for a long time. 
 
They said that they had lodged several complaints with the water utility, which never responded. 
 
Isha Qudwai, a resident of Mehmoodabad, said that she was compelled to buy water through tankers as contaminated water 
mixed with sewage was being supplied to her locality for the past four months. 
(By Tahir Siddiqui Dawn, 13, 04/07/2022) 
 

Water crisis : City sees growth in tankers as water woes deepen 
 
The water-tanker mafia is known to exploit Karachi’s water problems and profit from it, but its growing hold over the port city has 
now started creating trouble for citizens on the streets. 
 
As the fault lines in the city’s water infrastructure have depended over the years, so has the infiltration of behemoth vehicles 
transporting stolen water across the city, which take to the crowded streets several times a day. Owing to which, Karachi’s major 
highways have been experiencing severe traffic issues, have seen an increase in road accidents and have undergone various 
kinds of damage from influx of heavy vehicles over the last five years. 
 
According to Water Board’s Peoples Labor Union General Secretary Mohsin Raza, in the past, there were 23 official water 
hydrants in the city, but the number of tankers and the trips they made were relatively low. Now, he says, there are just seven 
water hydrants under the supervision of Karachi Water and Sewerage Board (KWSB), and one hydrant under the NLC. “Under 
the supervision of the water board, there are over 50,000 daily trips of tankers to the seven hydrants, which accounts for over 20-
30 million gallons of water that reaches people via tankers,” he told adding that not all of these tankers fill from the government’s 
hydrant, but also draw water from polluted sources to sell to the people at exorbitant rates, despite the water board’s efforts of 
controlling water theft. 
 
A KWSB official speaking on conditions of anonymity revealed that it is not only the frequency and volume of water tankers that 
has increased on the city’s roads, the fares they charge have also gone through the roof in the last half-a-decade. Per the official, 
the Supreme Court had formed a water commission in 2015 to resolve water issues in Karachi. At the direction of the Water 
Commission, the water board gradually eliminated more than 200 illegal water hydrants and groundwater theft networks. On this 
occasion 17 official hydrants of the water board were also removed and only one hydrant was allowed to be maintained in each 
district. “However, after the dissolution of the Water Commission, many illegal hydrants were re-established. Dozens of illegal 
hydrants have been set up in the district west and on the outskirts of the city,” he informed. 
 
The concerned officer said that the hydrants of the water board have been contracted through auction. Their official timing is set 
at 18 hours but they are operated for 24 hours a day, which means that water tankers continually rush to and from these hydrants. 
 

https://www.dawn.com/news/1698010/amid-water-shortages-tankers-business-thrives-in-karachi
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Water hydrants are supplied to the city through three categories, general Public Service, Commercial Service and Free Tanker 
Service.  
 
General Public Service provides water to the citizens at relatively low rates but a citizen can only avail this service once a week. 
The rates of commercial tanker service are however seen to vary in different areas, and the contractor receives his desired rates, 
which have almost doubled in the last year. 
 
According to KWSB spokesperson Abdul Qadir Sheikh, action is being taken against illegal hydrants on the instructions of Sindh 
Local Government Minister and Water Board Chairperson Syed Nasir Hussain Shah and Vice Chairperson Syed Najmi Alam. 
 
“Immediate action is taken on receipt of information by the department and cases are also registered against the accused in the 
concerned police stations,” he told, adding that under the agreement reached with the contractors regarding hydrants under the 
supervision of water board, only 60 tankers are allowed to stand at each hydrant. “The tankers that fall in the commercial category 
are different and over 10 MGD of water is carried from the hydrants by tankers in total while tankers are added to the city at the 
rate of nine per cent per annum,” he asserted, while speaking to The Express Tribune. 
(By Syed Ashraf Ali The Express Tribune, 04, 04/07/2022) 
 

Karachi’s water woes 
 
Karachi, certainly, is the only world metropolitan that struggles to have its due share of water. The reasons are embedded in lack 
of planning, mismanagement as well as an inherent bias towards its dwellers. Thus, water shortage, its rationing as per distribution 
area-wise and tanker-mafia are some of the salient features of the civic mosaic as the basic utility of life is denied to Karachiites. 
Political connotation too acts as an impediment, and it has been there for decades. It is common knowledge that people are 
accustomed to hydrants and rely on them by shelling vast amounts of money. This horrible picture elicits response from authorities 
concerned, but the enigma is that none are there to take the onus. 
 
These days Karachi is once again simmering with water scarcity. This is further compounded as loadshedding makes life 
miserable, and the KWSB likewise keeps fingers crossed. Water shortage, nonetheless, has two dimensions: one; released water 
is stolen at source making room for water-tankers to fleece the consumers; and two, the mega water supply project K-IV hangs 
in the balance. This is where KWSB, in collusion with authorities in the Sindh government, makes money by selling water at 
exorbitant rates. It’s an organised mafia at work with blanket political impunity. 
 
It is said that over 550 million gallons of water per day is released from Dhabeji pumping station. Karachi’s main reservoir of water 
lies at Hub in Balochistan, but its supply mechanism remains a rocket-science to this day. Though the city population has risen 
manifold, no extra water has come Karachi’s way from the Indus basin, making it a perpetual case of political bias. The K-IV 
initiated in 2007, which will see 650 million gallons of water a day, is still in limbo, and its cost stands escalated from Rs25 billion 
to Rs150 billion. Even the gigantic allocation under the Karachi Transformation Package couldn’t ensure it to this day. This needs 
some instant auto-correction and, moreover, an element of acumen to see it happen. 
(By Editorial, The Express Tribune, 14, 05/07/2022) 
 

WATER, WATER EVERYWHERE: 
 
THE with time, Karachi's construction was done on the waterways and drainages were blocked 
 
Metropolitan cities are usually where people from different parts of the country migrate to, either to make a good living and/or live 
a better life. But is that city ready to accommodate them? People come and build a place to live anywhere they find a piece of 
empty land without noticing why they have been left empty. Laws of a city and government officials help them to make their 
temporary place a permanent home. This involves not only the public but also the ones who are there to protect people. 
 
What they don't understand is that when you leave no space for nature, it will make way without caring about anyone who comes 
in its path. “Nature means no harm; we just get in the way" is what has proven to be true in rains in the recent years when Karachi, 
the city of lights, faced urban flooding in its poshest and most highly populated areas, halting the movement and business of the 
city. Be it homes or markets, roads or underpasses, cars or parks, there was one thing in common: all were flooded in the 
rainwater that was supposed to pass through city’s drainpipes. 
 
Every year, the predictions from the Pakistan Metrological Department (PMD) alert us that it will rain more than last year, but 
what are the safety precautions taken by government organisations and people? Nothing helps, and in the previous four years, 
the city has flooded, and people have had to bear losses running in billions of rupees. 
 
This year torrential rains were no surprise, and the whole city was under water when it rained for more than 14 hours straight, 
from 9 pm Sunday night to Monday 11 am. Rainfall has broken many records, but this is the case each year. The city used to 
normally deal with 100 ml of rain, but now many parts of the city have rain up to 400 ml. 
 
Ruined businesses 
In 2022, rain has affected hundreds of business owners who thought that they were safe, and rainwater would not harm them, 
but they were wrong. Similar is the story of Muhammad Aslam, who owns a small shop in the Nursery Market, and just because 
his shop was on a hilly side, he thought it was safe. “Every year, the market fills up with water no matter how clean the drainage 
system is or how well the grills are fixed. As soon as it starts to rain, all the water starts gathering in the middle of the market, and 
everything is flooded in two hours," Aslam shared. 
 
Aslam's store is smaller than most shops, and he usually doesn't open it during rain as the whole market is filled with water and 
reaching it is impossible. “Last year when it rained, I didn't come to the shop as I knew there would be no way I could reach my 
shop, but after two days when I got to know that the rainwater was not going away, I got worried, and somehow I managed to 
reach my shop. When I opened the shutter, everything inside floated in at least two feet of water. Everything was ruined, and it 
was like the whole of my life earnings floating in front of my eyes," he lamented, adding that that year, everyone in the market 
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faced enormous losses, some in hundreds of thousands, but many in millions. “All the big shop owners have now come up with 
the idea to put a four-foot-high barricade over the shutters, which stops the rainwater from directly getting in the shops. But my 
shop was filled with water again; I had many orders that were ready for delivery after Eid, but now it’s all ruined,” Aslam says. 
 
Azeem Aftab, a 54-year-old shopkeeper, has been selling shoes in a small 4 by 4 shop near Tariq Road for the last 25 years. As 
PMD was constantly warning about the torrential rains this year, he thought of taking precautionary measures, but shifting all his 
stock to a godown during Eid days wasn’t possible, so he left everything to Allah. “On the morning of the second day of Eid, I saw 
several boxes of shoes floating in the water in front of my shop. There was a small space between the floor and the shutter,” 
Aftab said, adding that his total loss due to rain was an estimated four hundred thousand rupees, which is a huge deal these 
times when inflation is on the rise. 
 
Saddar and the city's southern region were most affected by this year's rain. The rain lasted less than a day. Saddar is one of the 
most densely populated areas of Karachi, with not just residential buildings but several businesses that operate from Karachi and 
supply to the upper part of the country. Urdu Bazar is the most popular market for books and related stuff and a place that 
accommodates businesses that can be entirely ruined by water. 
 
Fazal Muhammad, one of the shop owners in Urdu Bazar, called the scenes during the rain a nightmare. “People from around 
the country come here to do business and invest all their savings to build a shop and earn money. These shops are worth millions 
of rupees, and the rents are the highest compared to the rest of the city. These areas should be safe in all aspects, but they are 
not. Every person in the market knows the condition of the drainage system. Every Friday, we see gutter holes overflowing, filling 
roads with dirty water," said the 45-year-old shopkeeper who came from Punjab to do business 14 years ago. 
 
"I have seen this place getting populated. It is not the fault of the people but the administration that doesn't manage the 
overpopulation in different areas. Thousands are now using the same old gutter lines built for hundreds of people, and those lines 
will overflow. During this Eid, when everyone was preparing for qurbani, we were in fear of losing all our stock in the shop,” 
Muhammad added. He said that every year officials from municipal corporations come and ask for money to make the area safe 
from floods and to improve the lines. “We don’t mind paying as long as we get something in return. The lines are cleared every 
year after the rain. Then the whole year, people throw trash out of their shops and homes, and the ones designated to clean up 
don't do their jobs, resulting in trash being stuck in drainpipes and chocking them. When the next year rain comes, we are in the 
same situation as we were last year or even worse as the population is increasing every day," he said. 
 
"I have lost everything in my shop, I was sitting at home and watching the area videos, and there was nothing I could do. Once 
the water was drained out, we opened the shops, which is a nightmare that won't end. We have to put everything back together 
to start doing business again," Muhammad said, adding that last year, they elevated the shop on their own, but this year the water 
crossed the elevation too. “We are not sure what the solution to this is, or if there is even a solution. Maybe, we have to make 
this a part of our life if we plan to do business here or pray it doesn’t rain.” 
 
Wait or self-help 
The most famous market for plastic goods, Bolton Market, which falls in the same Saddar area, was also flooded. Two shop 
owners, Iftikhar Ahmed and Iqbal Alam, talking about the situation said that the market hadn’t fully recovered from the explosion 
that occurred months ago, and now this rain has done additional damage. "Once it starts raining, within minutes, we see the 
gutters overflowing; water is supposed to go in but it's the opposite. We see water coming out, which is not just the case in heavy 
rain but also in light rain.  
 
When dirty water gathers outside our shops, people resist coming, which damages our business. We wait for the officials to have 
it cleaned, but when they don't arrive, we have to do it on our own as we cannot bear any loss in today's conditions when the 
price of living in this country is too high," said Ahmed. 
 
Alam, who drives a cab at night and does business in the morning, said that he started driving a cab to make ends meet, but 
during rain, both his shop business and cab service are halted, and he bears the monetary loss every minute. “I cannot go to my 
shop, nor can I take the car out. In both cases, loss is only mine. No one from the government will come to help us. We have to 
do what we can ourselves,” he said. 
 
The financial burden businesses face due to rain is evident, but many also go through emotional and physical stress, which is 
something that only time can heal. “I had to shut down my business for now as the loss was not something I can overcome right 
now," said Mareekha Jalbani, who owns a salon in the Bukhari Commercial Area. Jalbani's salon is situated in a basement, and 
it was flooded to her husband’s waist height. The day it rained, she couldn't get to the salon because of the heaving downpour, 
but the next day when she arrived there, the whole place was underwater, with sofas, fridge, massage beds, machines and 
everything else floating in the water. 
 
After spending around Rs 14,000, water was pumped out, but when they returned the next day, the whole place was underwater 
again as the neighbouring streets were still flooded. Water was coming even from sockets and electric wiring. "It was devastating 
to see the water returning as it ruined everything I had set up. A small business, I had saved every penny to start this salon two 
years ago when COVID-19 hit, and today I'm again standing at point zero," Jalbani said, adding that the direct loss of the basic 
items is around five to six hundred thousand rupees. She hasn't calculated the total amount yet. 
 
The salon was also flooded two years ago, but the damage was not that bad. As a precautionary measure, Jalbani sealed all the 
windows and doors this time so that it wouldn't be reflooded, but to her surprise, water found its way from other means. “There 
was knee deep water on the first day, and thigh high the next day. The area was flooded the same way two years ago, but the 
administration didn't do anything this time. They didn't even unclog the drains.” Jalbani said that she is so devastated by the loss 
she has to shut her facility down. She thinks that as a future precaution, she will open her salon on the first floor of a building 
because she knows the situation will never change. 
 
Iqbal Alam said that they would have to work out a way themselves. They do business throughout the year and pay taxes; in 
return, they get their shops filled with rainwater. “The situation is worse during this Eid when everyone makes animal sacrifices 
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in front of their homes and remains are all around the area. That causes more damage and diseases. We must start doing the 
right things ourselves and then blame the government. Although the government is doing nothing, we also have a responsibility. 
 
How water takes up space 
In Karachi, seen in older maps, are several waterways that used to help in rain drainage and flow the water towards different 
rivers that drained the rainwater to sea. With time, the city's construction was done on the waterways, drainages were blocked, 
and water is now finding its way from the same routes as traffic. 
 
“If you see the drone footages of rain-affected areas, you will realize rainwater flows exactly how paved roads have been made 
because it is following the same waterway it once had. Today, there are roads there, and when the path was unpaved, the land 
used to soak some water, and with paved roads, it doesn't, and therefore, the overflow and additional water are getting into our 
homes now," said environmentalist Tofiq Pasha Mooraj. 
 
Karachi is a coastal city that touches the Arabian Sea. Given that the monsoon season in the country and high tide in the sea is 
at the same time, the ocean doesn't allow drains to work well, and it rejects the water coming from the city. “Karachi is almost on 
sea level, and when it rains, water travels to the sea from all rivers—Malir River, Thaddo Dam, Lyari River and all other parts of 
the city. The drainage system is smaller, and due to high tide, it doesn't accept much of the water, and it stops it there, which is 
why water stays still and remains in the city," Mooraj explains. 
 
What are the measures that can be taken to help manage rains? That is what needs to be considered now instead of blaming 
each other. “Drainages must be expanded so water can pass by more. For example, the drainage is 10 ft, and it should be 
increased to 12 ft. It automatically solves 20 percent of the drainage issues. Old waterways need to be cleared, and all the 
waterways blocked due to construction should be restored so that water can make its way to nullahs and not to houses and 
markets," Mooraj says. 
 
The administration 
Rain not only makes the daily chores come to a halt but also impacts the businesses that run daily and people who work on daily 
wages. "The most affected markets in terms of flooding from the rain were small shops and carts in Saddar, while one of the 
markets that drown every year is the Nursery furniture market where basements and first floors are underwater usually," said a 
Karachi Metropolitan Corporation officer. He added that the market drowns yearly, and nothing can be done to save it as it is a 
crowded place, and the drainage system is flawed. 
 
When the predictions of rains are made weeks in advance, but the situation worsens each year, the Sindh government and the 
Karachi Metropolitan Corporation play a blame game, and no one tries to resolve the issue that the city of millions suffers from. 
"No one can fix the mess this city has become in the hands of political parties that are always in a rift. Either it was MQM or PPP 
in the past, and now PTI and PPP, the only solution is to expand the drainage of the city and start taking preventive measures 
rather than only clean nullahs every year," he said. 
 
While talking about the measures taken by the government, the spokesperson to the Karachi Administration told The Express 
Tribune that the Sindh government is taking all possible measures to tackle rain challenges. "Cleaning of stormwater drains is 
one such important step, among others, to clear the chocking points, besides every effort to ensure that the people suffer the 
least in the rains. Concerned departments and staff have been mobilized with all available resources to keep a check on the 
situation in the different parts of the city," he said. 
 
Talking about the damage that rain did to the businesses following the urban flood in Saddar and southern areas of the city, he 
said, "It is sad that the business community has suffered due to a heavy shower and faced the losses. However, the government 
is assessing that as well, and surely, necessary action will be taken to provide some relief. The Southern district was affected 
more in recent rains with the accumulation of rainwater in the Saddar area. Nearby nullahs are being checked, and heavy 
machinery is deployed to avoid such a situation again.” 
 
Suggesting that shop keepers keep their places of business safe on their own and help the government, he said, "Shop keepers 
should keep their stuff in safe places and avoid putting their items on footpaths. I think this would help them save their stuff. 
Market associations can also play their role in helping the government.” 
 
Whereas the Defence Housing Authority (DHA) has expanded its area to almost the southern district near the sea, the low-lying 
areas in DHA continue to suffer from rains. "It is not new. However, the government is doing its best to clear the choking points 
in the drainage system laid in the area. We should not forget that there were unprecedented rains in Karachi. Still, much of the 
city area was cleared as soon as possible," said the spokesperson to the Karachi Administration. 
 
The country is suffering 
It is not only Karachi; this monsoon season has affected the entire country. According to the official statistics issued by the 
National Disaster Management Authority, between June 14 and July 14, 176 people, all over the country, lost their lives in different 
rain-related incidents, of which 78 were males, 47 females, and 51 children. 175 people also got injured, of which 89 were males, 
47 females, and 31 children. 1,408 cattle were killed, four kilometres of roads were damaged, four shops were razed to the 
ground, and 18 bridges collapsed in Pakistan. 894 houses were partially damaged, and 577 homes were completely damaged. 
 
While the government fails to keep the areas and drainpipes clean, the public should also take measures to keep their areas 
clean and throw trash in the designated spaces and not on the roads. This will not only keep their area clean but also help avoid 
horrible and terrifying cases during rain. And one day, every citizen in the city would be able to enjoy the blessings of rain. 
(By Nabil Tahir and Yosra Salim The Express Tribune, 01, 17/07/2022) 
 

Rainwater causes Hub Dam to overflow; spillways open after water reaches 339 feet 
 
The Hub dam, located 56 kilometers from Karachi, on Sunday reached capacity and finally overflowed due to the ongoing spell 
of monsoon rains in Balochistan. 

https://www.dawn.com/news/1700276/rainwater-causes-hub-dam-to-overflow-spillways-open-after-water-reaches-339-feet
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The water level of the dam, that provides 100 million gallons of water per day to the city, was recorded at 339.5 feet in the morning 
and by the evening it rose to nearly 340 leading to opening of spillway of the reservoir. 
 
An official of the Karachi Water and Sewerage Board told Dawn that the dam’s level was 322 feet before the start of monsoon 
rains in Balochistan and its level had already rose close to its maximum capacity of 340 feet. 
 
“Now the reservoir has got enough water and Karachi will be supplied with 100 million gallons of water per day for the next three 
years,” he added. 
 
Reservoir provides 100 MGD to Karachi 
 
Improve water supply 
The KW&SB official said that the increase in water level of the Hub dam would improve the water supply in parts of Orangi Town, 
Baldia and other adjoining areas of district West. 
 
He said that the spillway of the Hub Dam was opened after the water level in the reservoir. 
 
The KW&SB official said that the water level in Hub Dam had risen to 338 feet last week. 
 
“The spillway of the reservoir is opened after the water level in the reservoir reaches 339 feet,” he added. 
 
Earlier, the dam’s water level had risen to its maximum capacity of 340 feet after almost 13 years in 2020. 
 
With a total capacity of 339 feet, the dam is extended to 24,300 acres with a gross storage capacity of 8,57,000 acre-feet water. 
 
Sources said that Water and Power Development Authority (Wapda) had already issued an alert to the residents of nearby areas 
warning them to take extra precautions. 
 
They said that water was being discharged from the spillway of the waterworks to the Hub River, the natural boundary between 
Sindh and Balochistan, while general public was not being allowed to visit the dam and the river. 
 
Reports also suggested that a number of stuck people had been evacuated in the catchment area of the Hub River which was 
spread thousands of kilometers in Sindh and Balochistan. 
(By Tahir Siddiqui Dawn, 13, 18/07/2022) 
 

Harvesting system saves 20m gallons of water 
 
Karachi has been experiencing unprecedented amounts of monsoon rainfall for the past three years, causing urban floods in 
various parts of the city and inundating entire neighbourhoods, which have to be drained out at the cost of millions. 
 
However, Aman Khan Kakakhel, who runs a charity called Satun Niki, believes that excess rain, although a bane for the city, can 
be turned into a boon through a process of rainwater harvesting that would help mitigate the growing water crisis in Karachi. 
 
Putting his theory to test, Khan has so far been able to conserve up to 20 million gallons of water, saved from various parks, 
streets and private housings. "Water crisis exists in many cities around the world. The only difference is that while other countries 
address the crisis by figuring out ways to conserve what they lack; we waste the resources we have. There are various ways to 
conserve rainwater, among which rainwater harvesting is one method that is easy and most affordable," said Khan. 
 
The idea of rainwater harvesting came to Aman Khan some five years ago, when he first introduced concept within his own 
neighbourhood of North Karachi Sector 11E. "The area had been struggling with an acute water crisis for past many years. There 
was a 200-foot boring that was dug, but water would only flow for five minutes. There were two wells set up in a public park close 
to our house, but they too had dried up," recounted Khan, while talking about his neighbourhood's ordeal prior to his rainwater 
conservation efforts. "All we had to do to remedy the crisis was save all the rainwater that was being wasted and flooding our 
streets. We installed 6-inch and 8-inch pipes, running from the sides of the park to the wells, so that the rainwater from the sides 
would fall into the wells. In this way, rainwater does not accumulate on the sides of the park and we are able to save up to 3 
million gallons of water in the two wells and 300 borings on the sides are recharged for six months, in a single rain spell," he 
added. 
 
This set up, according to Aman Khan has costed around Rs30,000 to Rs40,000 to build and sustain, and has significantly elevated 
the area's ground water table. Per Khan, a set up like such is perfect for cities that are built on concrete and do not have capacity 
for dams, owing to which instead of reaching underground table, the water either floods the streets or goes into the gutter and is 
wasted. 
 
While on the other hand, owing to the water supply shortage, the city's urban residents continue to draw water for their use and 
commercial institutes for commercial purposes from the thinning groundwater table, which hasn't had enough time to replenish 
itself. "This is not good for the environment. By recharging these wells, not only the underground water is being protected but we 
are also preventing the possibility of land erosion. Rain harvesting will restore the ecological system and strengthen the 
underground structure," commented Khan. 
 
According to Aman Khan, he has so far installed his rainwater harvesting systems at thirty different locations around the city, a 
majority of which include water starved slums. "It took about two million rupees to bring this project to fruition, and it has been 
able to conserve over 20 million gallons of water this season. If the provincial government and local bodies cooperate with me, 
we can make expand the project citywide. If rain harvesting technology is implemented in the entire city, Karachi will become 
self-sufficient in fresh water and will be spared from this destruction in the monsoon season," he told The Express Tribune. 
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(By Syed Ashraf Ali The Express Tribune, 04, 20/07/2022) 
 

150-foot breach in Hub Canal 
 
A portion of the Hub canal developed 150-foot breach near Manghopir following heavy rains, area people and officials said on 
Sunday. 
The news of the breach caused panic and scare among the people living in Surjani Town and Manghopir. 
 
Senior Pakistan Peoples Party leader and chief minister’s focal person for district West Waqar Mehdi confirmed the breach and 
said that district administration, police and irrigation officials were present there. 
 
Officials said that Hub dam, located 56 kilometres from Karachi, had last week reached capacity and overflowed when the water 
level was recorded at nearly 340 feet leading to opening of spillway of the reservoir. Since then, further flow to the Hub dam had 
been stopped to prevent the situation from deteriorating further. 
 
A senior official, who wished not to be named, said that the flow of water from the breach was still far away from human 
settlements. 
He said that at present there was no threat to two nearby villages — Khamiso Goth and Pathan Goth — since the two settlements 
situated on height. Due to this, the authorities had so far not decided to shift the people to at any other location, he added. 
 
Mr Mehdi said since the rain continued till late in the evening, the work to plug the breach had not started yet. If any threat 
emerged to the villages in Manghopir, the residents would be shifted to nearby educational institutions, he added. 
 
The deputy commissioner-West, senior police officers and irrigation department staff had got the flow towards the Hub dam 
stopped. 
 
Last week, the Water and Power Development Authority (Wapda) had issued an alert to the residents of nearby areas warning 
them to take extra precautions. 
(By Newspaper's Staff Reporter, Dawn, 13, 25/07/2022) 
 

Work to plug Hub Canal breach under way 
 
Work to plug the 150-foot breach in Hub Canal continued on Tuesday, officials said. 
 
They said that the work would be completed on Wednesday (today) but water supply to the city from the canal might not be 
restored until Friday. 
 
Karachi Water and Sewerage Board vice chairman Najmi Alam told Dawn that the protected wall had been erected to plug the 
breach and the work on it would continue during the night hours so that the water supply to the city would be restored as soon as 
possible. 
 
Meanwhile, Local Government Secretary Engineer Syed Najam Ahmad Shah visited the canal on Hub River Road and reviewed 
the alternative arrangements for water supply to the city from Hub Dam. 
 
The LG secretary said that no interruption in the repairing works would be tolerated and all the required machinery, equipments 
and manpower should be utilised to solve the issue as soon as possible and uninterrupted supply of water should be made 
possible to the residents of the city. 
 
He hoped that in the next 48 hours, the rehabilitation process of water shortage affected areas would start and the things will 
become better gradually. 
 
Meanwhile, the K-Electric said that an emergency had been imposed as the rainfall in Hub had caused an extraordinary amount 
of water spill out from the dam. 
 
A KE spokesman said that the power supply to the area was affected early Tuesday morning due to a damage sustained by a 
132kV transmission tower. 
 
He said that the emergency and rescue operations had indicated that water levels, which currently stand at three to four meters 
high were expected to recede in two to three days subject to weather conditions, following which KE would be able to begin 
restoration efforts. 
 
The water level in Hub Dam has risen from the full mark of 339 feet, while the dam’s spillways have recorded a very unusual 
release of water. 
 
Due to this situation, a flood situation has arisen in Hub River and the administration has imposed a state of emergency in the 
area. 
According to Wapda sources, the water level in Hub Dam was between 342 and 343 feet on Monday night. 
(By Tahir Siddiqui Dawn, 13, 27/07/2022) 
 

Murad okays installation of two desalination plants 
 
The Sindh government on Sunday decided to install two new desalination plants and acquire the one abandoned plant at the 
Karachi Nuclear Power Plant (Kanupp). 
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The decision to this effect was taken at a meeting chaired by Chief Minister Syed Murad Ali Shah. 
 
The CM said that the desalination plants, each having capacity of five million gallon of water per day (MGD), would help provide 
potable water to the people living in DHA and old city areas. 
 
The meeting was told that the water requirement of Karachi stood at 1,200 MGD against which 655 MGD was being provided, 
showing a shortfall of 545 MGD. 
 
Three locations for installation of desalination plants — Ibrahim Hyderi, Ayesha Masjid at DHA Phase VII and Seaview near 
Village Restaurant — were proposed. 
 
Road repair works ordered to ensure smooth flow of Peoples bus service 
 
The CM approved the location of Ibrahim Hyderi at Korangi Creek, which is around two kilometres away from Dhari Island. 
 
He directed the local government department to install another five MGD desalination plant near Lyari so that Lyari could be 
provided water from there. 
 
He also directed the local government minister to talk to a private firm that had installed a 1.2 MGD desalination plant to provide 
water to Kanupp. He said that Kanupp had installed its own plant, abandoning the 1.2 MGD facility, which could be used to 
provide water to the city. 
 
Bridge on Korangi causeway 
The CM approved a one-km bridge at Korangi causeway, approaching from the DHA. 
 
Mr Shah set the timeline of the bridge and directed the local government department to complete its detailed design by Aug 31, 
bidders’ post qualification (international tender) by Sept 30, bid evaluation and award of work by Oct 31, and start of the 
construction by Nov 1. 
 
Earlier, the bridge was proposed to be constructed under the public-private partnership mode, but now it would be a scheme of 
Rs5 billion in the annual development programme. 
 
The CM was told that additional 65 MGD water would be brought through Haleji Lake to Pipri via an integrated system. The works 
proposed to be taken include four packages. 
 
He directed the local government department to restart the work on the packages, from one to three, so that the project could be 
completed at the earliest. 
 
He also discussed the Hub Canal overhauling project and directed the local government department to remove all issues of the 
project and start it. 
 
Peoples bus service 
Meanwhile, presiding over another meeting, the chief minister directed the local government department to repair roads of all the 
routes of Peoples Bus Service to ensure smooth operation. 
 
He was informed that the first route of the Peoples Bus Service in the city was launched from Malir to Tower on June 27, second 
route on July 1 and now more than seven routes were in operation with 250 buses. 
 
Mr Shah directed the transport department to coordinate with the local government department and start all the repair and 
maintenance work on top priority. “I want you to complete the work within 40 days,” he said. 
(By Newspaper's Staff Reporter, Dawn, 13, 01/08/2022) 
 

64 small dams being constructed in province, PA told 
 
Provincial Irrigation Minister Jam Khan Shoro on Wednesday informed the Sindh Assembly that 116 small dams had been 
constructed in the province and work was going on to construct 64 other small dams. 
 
Furnishing replies and statement to the lawmakers’ verbal and written queries during Question Hour, he said that remaining 64 
small dams would be constructed by next year. 
 
He said that Thado Dam in Gadap Town had a capacity to store up to 17,000-acre-foot of water. “During the monsoons, there is 
a problem of what to do with the excess water because each dam is built on a specific basis,” he added. 
 
Replying to a verbal question asked by Muttahida Qaumi Movement-Pakistan’s Mangala Sharma, he said that no major damage 
was caused to the Thado dam during the recent monsoon rains. 
 
Irrigation minister laments water is not being released downstream Kotri 
 
In reply to a question asked by Grand Democratic Alliance’s Dr Muhammad Rafique Banbhan, the minister said that the water 
was not released in downstream Kotri from March to August since 2018. 
 
To a verbal query, he said that every year 5,000 cusecs of water should be released to Kotri so that it could save delta. “This 
water is not available despite the constant raising of voices by the Sindh government, and about 32 lac hectares of land has been 
lost,” he added. 
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To a question by Pakistan Tehreek-i-Insaf’s Saeed Ahmed Afridi, the minister said that the department on the recommendation 
of the Sindh Public Service Commission and with the approval of the competent authority appointed 40 candidates to the post of 
assistant executive engineer in 2018. 
 
In reply to a query of Rana Ansar of the MQM-P, Mr Shoro said that the demand from the growers for Sukkur Barrage had not 
been received. 
 
“However, survey study work has started for the substitute of the barrage,” he added. 
 
The minister further informed the lawmakers that recently a project of the modernisation of the Sukkur Barrage was approved 
with the cooperation of the World Bank. 
 
He said that the major scope of the work was replacement of all barrage and canal head regulator gates and repair and 
rehabilitation of civil work structures. 
(By Newspaper's Staff Reporter, Dawn, 13, 04/08/2022) 
 

Study highlights severe inequities in water access in Karachi 
 
Lyari’s water problem, and those of similar settlements across Karachi, cannot be resolved by only augmenting water supply as 

often stated in public discourse and water utility plans. Rather, institutional 
structures and policies are needed to ensure equitable access to existing water 
supply system, says a study recently published in an international journal. 
 
It demonstrates how poor performance of the Karachi Water and Sewerage 
Board (KWSB) has led to severe inequities in water access in Lyari, forcing the 
poorest to spend the most for the least volume of water and compromise on the 
quality of life in pursuit of water. 
 
Titled Beyond water scarcity: Water (in) security and social justice in Karachi, the 
research is published in the Journal of Hydrology: Regional Studies. 

 
It is authored by Dr Hassaan F. Khan, Assistant Professor of environmental sciences at Habib University (HU) and Director of 
the Karachi Water Project, and Syed Ali Arshad, a Habib alumnus, while the field work was done by university’s undergraduate 
researchers. 
 
94pc samples tested in Lyari found contaminated 
 
The study quantifies how limited access to the water network contributes to household water insecurity beyond just a “shortage” 
of water which tends to hijack almost all discourse on water in Karachi. 
 
In the first phase, 465 household surveys across Lyari’s 11 union councils were conducted and analysed, followed by interviews 
and participant observations. 
 
According to the study, only about 28 per cent of dwellings in Karachi (where nearly half the population lives in informal 
settlements) have reliable access to municipal piped water. 
 
Public discourse, it says, understands Karachi’s burgeoning water crisis through reasons like dwindling reserves and a growing 
demand-supply. This dominant narrative of water scarcity has swayed attention away from how poorer populations have to involve 
in alliances/conflicts for access to water on a daily basis. 
 
“Weak urban water governance in Lyari contributes in pushing vulnerable sections of the population further to the margins. The 
intermittent piped water supply in Lyari is inadequate, unsafe, unreliable and inconvenient,” it said, and added: “This forces many 
households to resort to additional costlier and inconvenient sources of water and leads to severe inequities in water access. 
Lower-income populations are especially affected and pay disproportionately higher amounts for a much lower water 
consumption.” 
 
According to the study, Lyari with an approximate population of 660,000, grew as a largely informal settlement, which was 
regularised only after the 1970s, where the new government provided 90-year leases to households, and allowed Lyari to be 
considered in the city’s water infrastructure plans. 
 
The water quality tests for bacterial contamination from 79 selected households in sample population reinforce these findings: an 
alarming 92.4pc of households’ drinking water tested positive for presence of Total Coliform; 77.2pc of these households drinking 
water samples showed presence of E-coli, which is a primary cause for several waterborne diseases. 
 
Despite this, a sustained culture of lax governance by state institutions allowed the region to become a “gray zone of state power” 
categorised by rule of criminal syndicates, practices of political patronage, and a dramatic growth of illegal high-rise apartments. 
 
“Consequently, amenities like water supply were influenced by these actors and developments, causing marginalisation and 
displacement of certain communities: whilst the groups with better social/political capital were able to settle in areas with better 
water access, the poorest communities, such as the native Sindhi Mahigeer community and the rural-urban migrant Zikri 
community continued living in regions in the southwestern wing with poor access to piped water,” the study says. 
 
For all surveyed households with piped water connection, the median for total water supply per week is only 3.5hours. 
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“Several hours spent daily in collection and transportation of limited quantities of water can cause bodily and emotional distress, 
especially among women compromise personal hygiene, and prevent pursuit of opportunities that can result in improved 
outcomes, such as economic activities and education,” the study says. 
 
As many as 95pc of all the households that have to travel for water, complained about physical exhaustion caused by activities, 
including carrying large quantities of water in hand, on back or over their heads on a daily basis, as well as having to stand in 
lines, especially during scorching weathers during summer season. 
 
Finally, when residents are unable to access enough water through either piped supply or other free sources, they have to resort 
to using the readily available, albeit considerably more expensive sources like tanker service, Mushki, and other vendors. 
 
For lower-income households, buying this water involves major cuts on other household expenses, especially during summer 
when prices increased significantly owing to increased consumption. 
 
The study points out that KWSB is not able to generate sufficient revenue for any improved services. Survey results show that 
as many as 80pc of all households with pipeline connections, two-thirds of whom get regular supply of water, do not receive a 
water bill. 
 
In situations where households have maintained “illegal connections” or live in non-leased houses, officials claim that the KWSB 
is unable to send water bills. 
 
However, even for households that do maintain a lease and have been provided authorised water pipeline connections, the 
majority continue to utilise water supply without receiving any bill. According to the water utility’s executive engineer for the region, 
such households have not “registered themselves with the service”. 
 
“In other words, in order to get billed, the onus is actually on the consumers themselves to visit KWSB’s revenue offices and 
document their connection to the system,” the study says. 
(By Faiza Ilyas Dawn, 13, 09/08/2022) 
 

Residents uproot water line for private hospital in Karachi's North Nazimabad 
 
Dozens of residents of Block-B of North Nazimabad on Saturday strongly protested over a water connection given to the Ziauddin 

Hospital from the main 48-inch pipeline of the neighbourhood and uprooted 
the two-inch pipe going to the private health facility. 
 
However, a contingent of police and district administration officials 
immediately reached the spot and dispersed the protesters, who said that 
the Karachi Water and Sewerage Board had deprived the residents of their 
due share of water by giving the water connection to the private hospital from 
the main line. 
 
The residents took to streets after one of the concerned citizens uploaded a 
video of the work being carried out in early hours of Saturday morning to lay 
down the connection. 

 
The residents alleged that the hospital was owned by one of the leaders of the Pakistan Peoples’ Party and it was given the water 
connection due to his influence. 
 
However, the water utility said that the hospital had applied for a water connection which was granted after following ‘all formalities’ 
under the rules and regulation. 
 
Deputy commissioner of the district Central Taha Saleem claimed that the water connection of two-inch line was sanctioned to 
the hospital in May this year. 
 
He said that the residents had damaged the line and the KWSB approached the police for safety of the staff on the spot. 
(By Tahir Siddiqui Dawn, 13, 04/09/2022) 
 

Women in peril 
 
IT is highly likely that when the cumulative human cost caused by the floods is added up a few months down the line, the toll 
would be higher for women than for men. Evidence gathered in the aftermath of a number of natural disasters around the world 
clearly shows that women bear a disproportionate burden of loss in terms of death, disease and emotional trauma. In fact, 
according to the UN, “when disaster strikes, women and children are 14 times more likely than men to die”. Take, for example, 
the 2004 tsunami in the Indian Ocean that claimed around 230,000 lives. A staggering 70pc of them were women. The disparity 
between the impact of disasters on men and women was also observed during the Covid-19 pandemic, when deaths and injuries 
from domestic abuse spiked because women, although ironically more resilient against the virus, were locked in with abusive 
partners. 
 
In this context, while the flood may have seriously impacted Pakistan’s economy, agricultural output and created serious food 
insecurity among other things, the cumulative material, physical and psychological impact being felt by millions of women cannot 
even be measured. Having lost their homes and the privacy that afforded, they are faced with challenges others can scarcely 
imagine. In a patriarchal society where women’s needs are often not taken seriously even by their own family members, it is safe 
to assume that in these circumstances the general and specific physiological and even medical requirements of affected women 
(such as washrooms, sanitary and childbirth kits) are far from being met. Around 8.2m women of reproductive age have been 
affected by the floods, out of which around 650,000 are pregnant: 73,000 are reportedly due this month. The health of the infants 
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being born during this calamity is also inherently linked to their mothers’ health. Women and children must be at the core of the 
authorities’ relief and medical responses and a coherent strategy developed with international aid organisations to address their 
immediate and short-term needs. 
(By Editorial, Dawn, 06, 16/09/2022) 
 

Residents, KWSB told to mutually resolve issue of hospital’s water connection 
 
Extending its interim restraining order, the Sindh High Court has asked the parties to examine all legal aspects and possibility of 
providing a water connection to a private hospital in North Nazimabad from any other source other than the 48-inch main line 
providing water to area residents. 
 
A two-judge bench headed by Justice Aqeel Ahmed Abbasi ordered that a meeting in this regard might be convened in the office 
of the deputy commissioner-Central on Oct 11, where representatives of petitioners and the Karachi Water and Sewerage Board 
will also be in attendance. 
 
At the outset of the hearing, the bench heard the lawyers for parties. The counsel for the KWSB gave a proposal that all the 
parties might hold a meeting to settle the matter amicably in accordance with law within two weeks. 
 
Adjourning the hearing till Oct 25, the bench extended its earlier interim restraining order for the respondents to maintain status 
quo in respect of subject water connection till the next date. 
 
The bench passed such directives on a petition filed by some area residents against a water connection being given to Ziauddin 
Hospital from the main 48-inch line. 
 
They contended that the KWSB through a sanction certificate issued in May had approved illegal water connection of two inches 
from the 48-inch main pumping line to the Ziauddin Hospital to be utilised for commercial purposes. 
 
However, they maintained that the hospital has connected a four-inch pipeline from the bottom of the 48-inch main line, which 
otherwise was illegal and contrary to the impugned sanction certificate. 
 
The petitioners submitted that the official respondents in connivance with the management of the private hospital had dug out 
around 1.5 kilometres of the road from KDA Chowrangi to the hospital creating serious nuisance to residents. 
 
They submitted that they had tried approaching the KWSB and DC-Central, but instead of listening to them they used police to 
threaten them. 
 
However, the KWSB claimed that the two-inch water connection was sanctioned for Ziauddin Hospital under its water connection 
service charges policy and such connections had also been sanctioned to many others hospitals from main bulk supply line. 
 
It further submitted that the water utility was operating under the policy in which size of the water connection had been specified 
for hospitals, schools, colleges, government, housing schemes and trusts. 
 
Earlier, the court nazir after inspecting the site, stated in his report that the water connection in question was in accordance with 
the approval of the KWSB. 
 
The lawyer for the petitioners had filed objections to the nazir’s report stating that the KWSB concealed the data of availability of 
water in 48-inch line, details of areas depending on 
 
the water supply as it was depriving the people of their legal right of water. 
(By Ishaq Tanoli Dawn, 14, 02/10/2022) 
 

No plans to privatise water board, says new CEO 
 
The Sindh government has no plan or intention to privatise the Karachi Water and Sewerage Board, claimed the newly appointed 
chief executive officer and managing director Syed Salahuddin. 
 
“Our main goal is to bring more improvements and reforms in the institution,” he told Dawn. 
 
Following the recent appointment of the MD/CEO and chief operating officer in the KWSB, reports have been doing the rounds 
that the city’s lone water utility would be privatised following the revamp of its system under the World Bank’s financial assistance 
programme. 
 
The CEO said that privatising the water utility was not the government’s idea. “God willing, the water board will be made a 
corporation,” he vowed. 
 
He said that his main goal was to improve the water supply and drainage system in the city with the joint cooperation of the World 
Bank and the provincial government. 
 
He said that the World Bank had given Rs2.5 billion for the improvement of the water supply and drainage system. “In the second 
phase, the World Bank will give another Rs2.2bn,” he added. 
 
Meanwhile, the water utility chief presided over a high-level meeting, which was attended among others by COO Asadullah Khan, 
Deputy Managing Director Shoaib Tughlaq and all chief, superintendent and executive engineers of the water board. 
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Sources said that it was decided in the meeting that all water supply and drainage projects would be supervised by the COO as 
he had extensive experience in running the water supply and drainage systems of the city in a better way. 
 
They added that the CEO had ordered the official concerned to immediately start strict action against illegal connections and 
replace the damaged lines. 
 
The sources said that a mobile app would also be introduced for quick resolution of sewage problems, sewage treatment plants 
would soon be activated and the sewage pumps which had become inoperable would be replaced. 
(By Tahir Siddiqui Dawn, 13, 05/10/2022) 
 

KWSB to register water tankers operating in Karachi 
 
The Karachi Water and Sewerage Board has decided to register all the tankers getting water from six official hydrants in the city, 
it emerged on Friday. 
 
Informed sources told Dawn that the decision was taken following reports of supply of unhealthy and contaminated water through 
tankers in the city. 
 
They said that only the registered water tankers would be provided with the water by the hydrant management, while unregistered 
tankers would be impounded. 
 
Besides, the sources said, digital screening of all registered tankers would be conducted and trackers would be installed in the 
enlisted water carriers to monitor their movements. 
 
They said that the registered water tankers would be given stickers to be pasted on their vehicles so that consumers could verify 
that the water was brought from official hydrants. 
 
They added that route permits would also be issued to the tankers to supply water in specific areas. 
 
The sources shared that KWSB Chief Executive Officer Syed Salahuddin Ahmed had recently taken action on reports of supply 
of unhealthy water through tankers. 
 
He wrote a letter to Inspector General of Sindh Police Ghulam Nabi Memon asking him to take action against the illegal supply. 
 
He already had summoned a meeting of all officers in charge of the six hydrants and water tankers’ contractors to set up a digital 
network for the supply. 
 
He asked the provincial police chief to order immediate and strict action against the “mafia selling water not fit for human 
consumption”. 
 
According to the letter, the contaminated rainwater accumulated in ponds and puddles on the outskirts of the city and in parts of 
Balochistan was being illegally supplied through water tankers. 
 
Such tankers mostly enter the city from the remits of Manghopir, Moachko, Gulshan-i-Maymar, Dhabeji and Gharo. 
 
The water utility chief said that the health of people, mainly elders, was at risk due to supply of unhygienic water to the city through 
tankers, and feared that there might be an increase in waterborne diseases, including dengue and naegleria. 
 
He said that the water mafia would not be spared under any circumstances and every possible effort would be made to stop this 
illegal practice that had posed serious dangers to human health. 
(By Tahir Siddiqui Dawn, 13, 08/10/2022) 
 

Water scarcity hits city 
 
Different areas of Karachi are facing the worst water crisis. In some areas, an artificial water crisis has been created with the 
connivance of the Water Board officers, due to which the citizens of these areas are forced to get water through tankers. Still, the 
top officials of the water board are not showing seriousness in solving the problem. 
 
According to the details, the citizens facing the worst water crisis in different areas of Karachi are meeting their needs by buying 
water through tankers. 
 
Sources say that in various areas of Karachi like North Karachi, New Karachi, Orangi Town, Gulshan Iqbal, Liaquat Abad, 
Manzoor Colony, Mehmood Abad, and other regions, citizens are facing severe water shortages. Water scarcity is being met in 
various areas due to lack of water in the system. Still, in some areas, an artificial crisis is being created with the cooperation and 
monopoly of highly influential officials of the Water Board. 
 
Sources say that XEN Wasif Farooqi, who has been deployed in Gulshan Iqbal for the last ten years, is said to be so influential 
that he does not even consider MD Water Board, CIO and CO. 
 
There has been a severe shortage of water in different blocks of Gulshane Iqbal for the last two months, and water is being 
supplied for one day with a gap of 10 to 15 days. At the same time, water is shut off in different blocks of Gulshan Iqbal, 13D, 
13D1, 13D2, block five and other blocks. In contrast, water is being supplied to slums in the surrounding areas, allegedly with the 
connivance of Wasif Farooqui. While the majority of the residents of the affected area are paying the water bill, and on the other 
hand, with the alleged connivance of Wasif Farooqui, water is being supplied to the slums. 
 

https://www.dawn.com/news/1714001/kwsb-to-register-water-tankers-operating-in-karachi


WATER SUPPLY MANAGEMENT 
 

12 
 

Sources say that MD Rafiq Qureshi has been informing about the burning issue for the last two months, and now CO Asadullah 
Khan has also been told that there is a severe water shortage in the above mentioned areas. Still, no action has been taken by 
the higher authorities in this regard. Sources say that Wasif Farooqui is a XEN, but no one is ready to take action against him. 
He has been posted in Gulshan Iqbal for ten years, but no one possesses the power to transfer him. Not thousands, but millions 
of residents of Gulshan Iqbal, with the appointment of influential and incompetent officers, are being deprived of water, and 
nobody comes to the front to solve their problem. 
 
The number of flats in the affected areas of Gulshane Iqbal is very high, so the citizens have to buy water at exorbitant rates for 
their needs. 
(By Naeem Khanzada The Express Tribune, 24/10/2022) 
 

Ample supply for bowsers puzzles residents getting water after 15-day gap 
 
An acute shortage of potable water across the city has been persisting for the past many days as the lone water utility in the city 

— Karachi Water and Sewerage Board (KWSB) — seems to have completely failed 
to ensure adequate and just supply of water to city residents. 
 
The residents of different localities termed the short supply of water “artificial crisis” 
asking as to why water tanker were getting enough water to sell it at exorbitant rates 
when there was shortage of water. 
 
The water utility officials said that the city’s current population required around 1,100 
to 1,200 million gallons per day (MGD) and only 400MGD to 450MGD was being 
delivered, thus leading to water crisis in several parts of the city. 
 

A senior KWSB official, who did not wish to be named, said over 550 million gallons of water a day was fed into the city’s main 
pumping station at Dhabeji, while over 40 per cent of water was either lost or stolen before it reached consumers. 
 
Most water board staffers when confronted with a complain misbehave, citizens say 
 
In several areas, where water used to come after a week, the water crisis has intensified as now water is supplied after 15 days. 
 
Abu Zaid Ghulam Jillani, a resident of North Karachi, told Dawn that the water was not being supplied in the neighbourhood as 
per weekly schedule. “Now water is supplied after a 15-day period and pressure is so low that it does not reach every house,” he 
lamented. 
Another citizen said that when the residents complained to the officers of the water utility about short supply, they behaved 
unprofessionally towards the complainants instead of solving the issue. 
 
He said that his area was without a drop of water for the past 15 days, while water comes with full pressure in the adjoining areas 
every week. “The area people have been protesting against the unfair distribution of water and complaining it to the water board 
officials but to no avail,” the disgruntled resident deplored. 
 
A resident of Gulistan Society in KDA Scheme 33 also said that his locality and nearby areas had not been supplied with water 
at all of the last fortnight, and the residents were compelled to buy water through tankers for thousands of rupees. “We will stage 
a sit-in in front of the area engineer of the water utility soon if normal water supply is not restored in our locality,” he warned. 
 
There are a large number of houses in North Karachi where no water was supplied for the past one month. 
 
The residents said that earlier water was supplied once or twice a week, but now there is no water supply even in a fortnight. 
They said that several water lines in the locality were broken leading to loss of water its unfair distribution of water. 
 
While there were similar complaints of water scarcity from almost every locality of the city, the worst-hit areas were DHA, Clifton, 
Saddar, Burns Road, Garden, Landhi, Malir, Khokhrapar, Korangi, Orangi Town, North Nazimabad, North Karachi, Gulshan-i-
Iqbal, Federal B Area, Gulistan-i-Jauhar and Shah Faisal Colony. 
 
The water board, however, said that water was being supplied to different areas in the city at different times of the day and night. 
(By Tahir Siddiqui Dawn, 13, 07/11/2022) 
 

Officials put on notice over broken water pipeline 
 
The Sindh High Court (SHC) has issued notices to the Secretary Local Governments, Director Karachi Water and Sanitation 
Board (KWSB), and Advocate General Sindh on a petition against contamination of drinking water due to a broken supply line in 
Qayyumabad. 
 
Appearing before a two-member SHC bench, headed by Justice Nadeem Akhtar, the petitioner’s counsel, Usman Farooq 
Advocate, submitted on Thursday that there have been big cracks in the drinking water supply lines since 2017. Polluted water 
from the Malir River seeps into the pipeline and contaminates the water supplied to Akhtar Colony, Qayyumabad, and Kashmir 
Colony. 
 
Residents of these areas suffer from various diseases due to the consumption of contaminated water, the counsel submitted. He 
further said that the main 33-inch diameter pipeline that supplies water to these areas passes through the Malir River. It is broken 
at several places and the toxic waste released into the river by industrial units in Korangi seeps into the pipeline. Sewage also 
gets mixed from the sewerage lines. 
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Therefore, the water supplied to residents of Akhtar Colony, Qayyumabad, and Kashmir Colony is not fit for human consumption, 
submitted Advocate Farooq. 
 
The lawyer said that the dilapidated pipeline has been repaired by the residents on a self-help basis several times, but now it is 
not repairable any further. A new pipeline is long overdue as the KWSB staff cannot restore the required water pressure in the 
present pipeline, fearing it might burst. 
 
Advocate Farooq submitted that illegal pumping systems have been installed over the past two decades which have disrupted 
the entire KWSB system. Due to these systems, consumers are forced to pay hundreds of thousands of rupees in extortion every 
month to their operators instead of KSWB, causing huge financial losses to the national exchequer. 
 
A large number of consumers make separate monthly payments to both KWSB and pump operators, the petitioner’s counsel 
said, adding that taking benefit of the worsening water crisis, mini hydrants have popped up to fleece the water-starved 
consumers. 
 
He prayed the court order immediate replacement of the broken pipeline so that citizens can be provided with clean drinking 
water. If there is a need for a pumping system in the area, it should be operated by KWSB so that the money collected could go 
into the national treasury instead of extortionists. 
 
After listening to the petitioner’s counsel, the court issued notices the Secretary Local Governments, Director Water and Sanitation 
Board, and Advocate General Sindh, directing them to submit their replies on December 15. 
(By Newspaper's Staff Reporter, Editorial, 04, 25/11/2022) 
 

Only clean drinking water needed to lighten disease burden of country, moot told 
 
Continued bad governance in Pakistan, especially in Sindh, is a man-made disaster that people experience every day. Their 
present is appalling and the future bleak. Years of neglect has made health and environmental challenges so grave today that 
people are forced to pay a heavy price for just being alive; the air they breathe is toxic and the water available for drinking highly 
contaminated. 
 
This was the gist of experts’ views shared during a health conference held on Wednesday at a local hotel. 
 
The event titled “Decent Work — Better Healthcare Services” was jointly organised by the All Sindh Lady Health Workers and 
Employees Union, Public Services International and Workers’ Education and Research Organisation (WERO). 
 
Giving a presentation on health challenges, Dr Asim Bashir Khan, an expert on development economy and public finance, said 
the burden of non-development expenditure that had grown dramatically over the years and the small amount reserved for 
development was a major reason behind people’s sufferings. 
 
Major part of health budget is spent on urban areas, says expert 
 
“Whether it’s the health, irrigation or social welfare department, the problem affects all sectors. The little the provincial government 
allocates for health comes from foreign donor-funded programmes,” he said, while presenting data on the subject and highlighting 
flaws in the ongoing health programmes. 
 
High population growth both in the urban and rural areas, ill-planned programmes and misplaced priorities, he pointed out, had 
compounded matters. 
 
In his remarks, senior health professional Dr Tipu Sultan said there was no dearth of funds in the health sector. 
 
“Irregularities and mismanagement are rampant in the health system that explains poor man’s sufferings,” he said. 
 
According to Dr Sultan, a major chunk of the health budget is spent in the urban areas and that too on purchasing expensive 
equipment at tertiary care hospitals. 
 
“While rural areas, home to over 60 per cent population, don’t even get proper primary health care facilities.” 
 
On the problems being faced by lady health workers, Dr Sultan said the health sector was in the hands of corrupt people. 
 
“Lady health workers and other paramedical staff are the backbone of a health system. But, the irony is that their service structure 
is not defined yet.” 
 
“Importing cancer’ 
Dr Qaiser Sajjad, representing the Pakistan Medical Association (PMA), highlighted the multiple health challenges the country 
faced in general and the province of Sindh in particular. 
 
He regretted that preventive and effective primary healthcare had never been on the priority of any government. 
 
“If the government provides only clean water to people, the disease burden will be reduced to half. Here, we have developed an 
atomic bomb, but the country is unable to eliminate mosquitoes that kill so many people every year.” 
 
Dr Sajjad, also a senior ENT surgeon, strongly suggested a ban on the import of betel nuts, one of the key sources of oral cancer 
in the country. 
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“Chhalia [betel nuts] is grown nowhere in Pakistan. But, we are so rich that we import this carcinogenic substance from our own 
pocket only to spread cancer in our society already burdened with so many diseases.” 
 
Shama Gulani representing lady health workers criticised the Sindh government’s decision to abolish the health risk allowance 
and demanded that pension should be awarded to workers. 
 
“We deliver health and social care services under increasingly challenging circumstances amid the spiralling cost of living. Long 
working hours, poor working conditions, low wages and insecure contracts have taken a heavy toll on us,” Halima Zulqarnain 
Laghari noted. 
 
Mir Zulfikar Ali from WERO and senior journalist Sheher Bano also spoke. 
(By Faiza Ilyas Dawn, 14, 29/12/2022) 
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